
BG Explorers After-School Care Terms and Conditions 2023 - 24

Parents/Carers of Nursery children should seek provision from BG BadGers.

1. Introduction

The following terms and conditions relate to BG Explorers for children from Reception to Year 6.

BG Explorers hours of operation are 3.30pm - 6.15pm.

Places will be available for both termly and ad hoc (subject to demand).

This policy should be read in conjunction with the School Behaviour Policy,

2. Collection

Ideally children will be collected by parents/carers at the following collection times, in relation to the
session booked and paid for:

1. 4:20 pm - 4.30 pm
2. 4:50 pm - 5.00 pm
3. 5.45pm and 6.15pm

Collection of children at other points may lead to a delay in response as our staff may be prioritising
children's activities.

To ensure easier collection processes and reduced wait times for parents/carers, the security of the
school building and surrounding area has been improved.

This will allow parents/carers to access the new base for BG Explorers via the main gate (intercom).
The second gate to pass through will be unlocked and can be found at the left hand side of the
main building as you face the school. We request that parents close the gate after passing through.

Follow signs to BG Explorers.

After arriving at BG Explorers, use the Ring doorbell to alert staff. Please note that images are
recorded.

If parents/carers experience issues with collection call 0208 946 6666, followed by dialling 123 as the
call is answered.

If someone other than a parent is collecting a child, parents must inform the BG After-School Care by
email (from the parents registered email address) to ASC@bishopgilpin.org giving a name and
telephone number, by 2.30pm on the applicable day.

https://docs.google.com/document/d/1DxkKPstzNDHyHu9Yz3FGpZLKAQUCY09_Fhl2G0b2pHM/edit?usp=sharing
mailto:ASC@bishopgilpin.org


3. Late collection

Parents are expected to have collected their children by the end of their pre-paid session otherwise
they will be deemed to have been late.

The time used to calculate late charges is the time at which the parent and child leave the school
building.

This will be recorded on our e-register by the BG Explorer Team. Parents who are late collecting their
child will be charged £10 per child for every 5 minutes past their session ending. There may be
exceptional circumstances beyond the parent/carer control and discretion is possible at such times.

The school will write to parents each time parents each time they are late and if parents are late on
more than 2 occasions on the same day in any term, the school may withdraw a child’s place in the
club.

If a parent knows that they are likely to be late to collect their child they should call 0208 946 6666,
followed by dialling 123 as their call is answered.

4. Admissions

Based on responses to the parent/carer survey, there are 60 places in BG After-School Care each
day which will be allocated on a first come basis by registering through our online booking system.

5. Booking

Bookings can be made in advance, for the following term, using our online booking system, through
the school website: https://www.bishopgilpin.org/After-School-Club-BG/

Parents/Carers must register in advance to use the online system (link here).

A confirmation of bookings will be emailed to the address given.

Parents/Carers will be contacted in advance to inform them when the next term is available in order
for them to (re)book.

Any 'free' spaces will be offered as 'Ad hoc' sessions. Ad hoc sessions when available, must be
booked and paid for via card payment. Ad hoc sessions will be visible on our online booking system.

If no ad hoc sessions are visible then no sessions are currently available. If you are unable to book a
session, please contact our School Business Leader on 0208 946 6666.

An additional fee may be charged to last minute bookings.

6. Payments

Places in BG After-School Care are charged as follows:

https://www.bishopgilpin.org/After-School-Club-BG/


Session Payment

3.30pm - 4.30pm £11

3.30pm - 5.00pm £14

4.30pm - 6.15pm £14

3.30pm - 6.15pm £21

These prices may be subject to change based on inflation and other budgetary pressures.

Prices are higher than previous providers due to increased staff and food costs.

All payments must be made in advance of sessions, if payments are not received the session will be
made available for other parents to book.

Payments should be made online using:

1. Debit or credit card via Stripe,
2. Childcare vouchers (call 0208 946 6666 if your provider is not listed)
3. Through the Government’s Tax Free Childcare Account Scheme.

Any overpayments made, will be credited to your account.

It is the parent/carer’s responsibility to ensure that money is received by the School on time.

Where families are experiencing exceptional need and may temporarily need to pay in instalments
they must request this in writing to the School Business Leader before the payment deadline.

Payment by instalments will only be agreed in exceptional circumstances.

Support may be available for children eligible for Pupil Premium, or families in exceptional
circumstances. Please contact the School Business Leader in confidence to arrange a meeting.

7. Overdue Payments

(Child-care vouchers, Government’s Tax Free Childcare Account Scheme, late collection)

When a payment (including a payment due to late collection) is one week in arrears, a letter or
email will be sent asking for payments within 48 hours. If payment is not made within 48 hours, the
School may suspend a place at BG After-School Care until all overdue payments are made.

If payments are received in arrears on more than two occasions, the School may withdraw a child’s
place in BG After-School Care, to make the place available to another child.

Parents who are unable to meet their obligations to pay for a child’s place in the BG After-School
Care should discuss the situation with the Headteacher or a member of the Senior Leadership term
immediately.



8. Cancellations and Non Attendance for Regular Sessions

If parents/carers no longer require a session, they will be able to cancel up to 6.30pm the day before,
with a credit applied to their online account. After this time, the fee for the session will be forfeited.

Refunds are not payable for non-attendance at regular or ad hoc sessions, other than in exceptional
circumstances (see below).

Regular places in BG After-School Care may be forfeited if the child regularly and consistently does
not use their place in the club, to maximise fair access to the club for those on the waiting list.

Exceptional circumstances include those where a child is unable to attend or the place is not
needed for reasons beyond your control - for example redundancy, bereavement or long-term
illness. Short-term illnesses, playdates, unexpected family visitors or changes to a parent’s work
schedule are not considered exceptional circumstances.

The School decision on whether a circumstance is exceptional is considered final.

Where cancellations or non-attendance are agreed to be due to ‘exceptional circumstances’
parents will be notified in writing and refunds will be given.

9. Behaviour

We support children through a nurturing, caring environment. We encourage good behaviour
choices, in line with School Values.

We expect the same levels of behaviour from children in BG After-School Care as we do during the
school day. Children and staff are expected to follow the School’s Behaviour Policy.

Repeated and/or serious behaviour incidents may lead to cancellation of all future bookings with
immediate effect.

10. Safeguarding

All BG staff follow the school’s Child Protection and Safeguarding Policy and all members of the
team are trained in safeguarding in line with the latest edition of Keeping Children Safe in Education.

11. Complaints

Please refer to the School Complaints Policy to record any complaints.

If your complaint relates to safeguarding, please call the School immediately and ask to speak with a
Designated Safeguarding Lead.

https://docs.google.com/document/u/0/d/1DxkKPstzNDHyHu9Yz3FGpZLKAQUCY09_Fhl2G0b2pHM/edit
https://docs.google.com/document/d/1AFrYFWVVXWq65fyUO2TyN5YML-NRcsJ7/edit?usp=sharing&ouid=107912486260091915427&rtpof=true&sd=true
https://docs.google.com/document/d/1FGRMe6nRsWeBGmS0hOtsaeEiYuA8irrH-lFujSt0MHI/edit?usp=sharing

